
 
  EVACUATE
  

 
 (bell: LONG)
  

 
  1. Activate SERT
  2. Evacuate classroom via safety routes
  3. Assemble on rugby field in grades
  4.Take rollcall (Graadvoogde)
  5. Report back to SERT (WhatsApp) 
  6. Wait for further instructions

 
  Fire
  Bomb threat
  Earthquake
  Landslide

  

 
  SHELTER
  

 
 (bell:SHORT)
  

 
  1.  Activate SERT
  2.  Remain in classrooms
       (lock doors, close blinds) 
  3.  Take rollcall (Teachers)
  4.  Report back to SERT(WhatsApp) 
  5.  Wait for further instructions 

 
  Extreme weather
  Hostage situation
  Strikes/Threats of
  violence 
  Trespassers/
  Intruders (armed)
  

8

11 10

9
12

E M E R G E N C Y  P L A N

Assembly points on
rugby field



Public Info Officer
RV

Prepare media releases,
communications with parents

and staff

Operations Offecer
TVD

Learner accounting and release
plan, access psychological

services if needed

Operational Assistants
GRAADVOOGDE
Liaise with learners and staff

responsible for various grades,
account for learners

   Partner  
   Name  

   Contact number  

      
   Mobile Emergency Number  

   112  

   Ambulance    EmergiMed  
   0861007911  

      
   NETCARE 911  

   082 911  

      
   General  

   10177  

   Police  
   SAPS  

   10111  

      
   Brixton Polisie Stasie  

   011 248 5500  

      
   Hillbrow Polisie Stasie  

   011 488 6500  

      
   Misdaadrapportering  

   0860 01 0111  

      
   Military Police Crime Line  

   0800 567 567  

      
   Firearm call centre  

   012 535 6111  

E m e r g e n c y  M a n a g e m e n t  P l a n
Incident Commander

KSK
Overall management,

implement and adapt protocols

Logistics Officer
WF

Monitor site utilities, map and
secure site, collect and analyse

incident info

Safety Officer
HdW

Monitor safety conditions,
develop asfety measures, staff,

responders

Medical Officer
LK

Conduct triage, so-ordinate
with EMS personnel, provide

first aid, CPR, etc.

EMERGENCY NUMBERS



   Partner  
   Name  

   Contact number  
   Instructions  

   Fire Brigade  
   General  

   10111  
      

      
   Disaster Management Centre  

   012 848 4602  
      

         Johannesburg Noodnommer    011 375 5911  
      

   Security  
   New Heights- sekuriteit  

   082 681 0342  
   Karen  

      
   New Heights-sekuriteit  

   082 070 0964  
   Jan  

      
   New Heights-sekuriteit  

   078 209 9540  
   Nathi  

      
   ADT  

   0861 212 400  
      

   Hospital    Algemene Hospitaal     011 488 4911  
      

      
   Water 24-uur hulplyn  

   011 688 1500  
      

      
   Gaslek  

   011 726 3138  
      

      
   Rampbestuur  

   011 928 6454  
      

      
   Loodgieter  

   082 454 2358  
   Rowan  

      
   Eletrisiën  

   084 899 5182  
   Herman  

      
   Elektrisiteit  

   072 596 3693  
   Erno  

      
   Terreinbestuurder  

   072 978 7503  
   Hennie  

      
   Logistieke Bestuurder  

   073 223 6647  
   Wayne  

   Other  
   Lifeline  

   021 461 1113  
      

      
   Child Emergency  

   0800 123 321  
      

      
   Childline  

   0800 055 555/ 021 461 1113  
      

      
   Safe Schools call centre  

   0800 454 647  
      

      
     Crime Stop  

   0860 010 111  
   Report crimes or offer anon tips 

      
   Poison Information Helpline  

   021 689 5227  
   National Red Cross  

      
   Gender Based Violence   

   0800 428 428  
      

      
   Bureau of Missing Persons  

   021 918 3512 /3449 / 3452  
      

      
   Mountain Rescue  

   021 948 9900  
      

      
   Animal Welfare  

   021 534 6426  
      

         Aviation Rescue    083 1999  
      

      
   Mental National Crisis Line  

   0861 322 322  
      

      
   Mental Health Line  

   011 234 4837  
      

      
   Alcoholics Anonymous  

   0861 435 722  
      

      
   Narcotics Anonymous  

   0861 00 6962  
      

      
   Sea Rescue  

   021 449 3500  
      

   Partner  
   Name  

   Contact number  
      

   Mobile Emergency Number  
   112  

   Ambulance    EmergiMed  
   0861007911  

      
   NETCARE 911  

   082 911  

      
   General  

   10177  
   Police  

   SAPS  
   10111  

      
   Brixton Polisiestasie  

   011 248 5500  
      

   Hillbrow Polisiestasie  
   011 488 6500  

      
   Misdaadrapportering  

   0860 01 0111  
      

   Military Police Crime Line  
   0800 567 567  

      
   Firearm call centre  

   012 535 6111  

Emergency Numbers


